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The Herbert Simon Institute 

Communities of Practice in healthcare 

Workshop 

Tuesday 6 March 2012 

Venue: 10.02 / 10.04 Harold Hankins Building, UoM 

 

 

 

Following the success of last year’s event, we are delighted to again host  

Etienne Wenger - a global thought leader on Communities of Practice (CoP).   

 

Whilst the focus this time centres on CoP in healthcare settings, with sessions from 

colleagues Prof John Gabbay and Prof Andrée le May visiting from the University of 

Southampton and Dr Roman Kislov – a final year doctoral researcher at Manchester 

Business School, the aim is to repeat last year’s varied and stimulating interactive 

debate around the potential applications of theories on CoP. 

 

A full programme and brief speaker biographies can be found below, as well as 

information on registering for this free to attend event (places limited). 

 

 

 

9.30 – 9.45 Arrival  

Tea, coffee and refreshments 

 

 

Plenary Session: 

 

 

9.45 – 10.45 Etienne Wenger 

Learning in landscapes of practice: identity and 

knowledgeability 

 

  

 

10.45 – 11.00 Tea, coffee and refreshments 
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Second Session:  

 

11.00 – 12.00 John Gabbay and Andrée le May (University of Southampton) 

The practical representation of clinical knowledge - blending 

individual and collective mindlines 

 
 

Final Session:  

 

12.00 – 12.30 Roman Kislov (Manchester Business School, UoM) 

 

Communities of practice and healthcare service improvement: 

Boosting or blocking knowledge sharing? 

 
 

 

12.30 – 13.00 Discussion, questions and comments 

 

 

13.00  Networking lunch and close 

 
 
 

For further information and to book your place (numbers are 

limited) please contact Chris Wood, Research Support (HSI) at 

chris.wood@mbs.ac.uk 

 
 
 
 
Speaker biographies: 

 

 

 

Etienne Wenger is a global thought leader in the field of communities of practice and 

social learning systems. He is the author and co-author of seminal books on 

communities of practice, including Situated Learning, where the term was coined, 

Communities of Practice: learning, meaning, and identity, where he lays out a theory 

of learning based on the concept, Cultivating Communities of Practice, addressed to 

practitioners in organizations who want to base their knowledge strategy on 

communities of practice, and Digital Habitats on technology for communities. 
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Cont… 

 

 

Andrée le May qualified in nursing at Chelsea College, University of London in 1982. 

After working in the community she was appointed as a Specialist Nurse for 

Research and Development at West Middlesex University Hospital and became 

interested in how nurses used knowledge in practice. This led to early research on 

the use of evidence. Since then she has continued to work in this area, publishing 

books on evidence-based practice, the dissemination and implementation of 

research and the use of communities of practice for improving learning 

(Communities of Practice in Health and Social Care, Wiley 2009). Before retiring from 

full-time work she was Professor of Nursing at Southampton University where she 

ran a large, pioneering doctoral programme in clinical practice. 

 

 

 

 

John Gabbay is Emeritus Professor at the University of Southampton. After qualifying 

in medicine in 1974 he worked at the University of Cambridge on the historical and 

social origins of medical knowledge. As a public health physician in the 1980s in 

Oxford and London, he developed an interest in the organisation and management 

of acute health services, especially the interface between medicine and 

management, and was involved in the development and evaluation of clinical audit. 

From 1992 to 2004 he directed the Wessex Institute for Health R&D. His main recent 

research has been on the social and organisational aspects of the way knowledge 

enters clinical practice and policy. 

 

 

 

 

Roman Kislov is a final-year doctoral researcher at Manchester Business School. 

After qualifying in medicine in 2003 he worked as a doctor for Kumtor Operating 

Company, Kyrgyzstan, combining clinical work with a senior managerial post. In 

2008, he was awarded a prestigious Chevening Scholarship to undertake an MSc in 

Healthcare Management at Manchester Business School. After graduating with 

distinction, he started his PhD project exploring the boundaries of multiprofessional 

and multi-organisational communities of practice emerging in the process of 

healthcare collaboration, which is jointly funded by the University of Manchester 

and the Collaboration for Leadership in Applied Health Research and Care for 

Greater Manchester. 


